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Discover the successful marketing strategies of programs which have extended the resources of a university
to its community. Marketing University Outreach Programs covers all aspects of continuing education
program construction and the marketing process for positioning the university into the public. This book
begins to eradicate academicians’ fears of marketing by showing them a contemporary marketing plan using
terminology and examples familiar to them.Seventeen contributors--professors, administrators, and outreach
professionals--comprehensively describe the strategies being successfully used to extend the resources of a
university to its community through programs of extension, public service, and continuing education.
Although many existing models of the education process contain parallels to elements in a generic marketing
process, education is not viewed as a consumer product. Even educators may not view themselves as
marketers involved in a marketing process. This attitude can place barriers between understanding the
marketing process and how it relates to education. Marketing University Outreach Programs helps educators
overcome these potential barriers; it explains marketing as a comprehensive process using terminology and
examples which university extension and education professionals will find familiar and
understandable.Application-oriented, it cites numerous examples of how the marketing process can be put to
use immediately. Each chapter explores in-depth a separate segment of the marketing process involved in
public university outreach programs:

issue-based versus discipline-based programs●

program delivery and delivery technology●

funding outreach programs●

comprehensive promotional strategy●

customer service●

long-range planning●

marketing research●

information resources●

future trends●

model programsThis book is of value to the faculty of universities, specifically those in the disciplines with●

a mandate for professional renewal or recertification (engineering, medicine, education); faculty and
professional staff in divisions of continuing education; program leadership in cooperative extension
organizations (as well as those in other identifiable university extension units); and faculty affiliated with
applied research centers. Members of professional associations focused on higher education outreach can
also successfully apply these strategies.
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From reader reviews:

Valerie Herrera:

This Marketing University Outreach Programs are reliable for you who want to certainly be a successful
person, why. The explanation of this Marketing University Outreach Programs can be on the list of great
books you must have is giving you more than just simple examining food but feed anyone with information
that perhaps will shock your prior knowledge. This book will be handy, you can bring it everywhere and
whenever your conditions both in e-book and printed people. Beside that this Marketing University Outreach
Programs giving you an enormous of experience including rich vocabulary, giving you trial of critical
thinking that we know it useful in your day action. So , let's have it and revel in reading.

Maria Trussell:

Spent a free time and energy to be fun activity to accomplish! A lot of people spent their down time with
their family, or their particular friends. Usually they doing activity like watching television, gonna beach, or
picnic in the park. They actually doing same thing every week. Do you feel it? Will you something different
to fill your own personal free time/ holiday? Might be reading a book can be option to fill your totally free
time/ holiday. The first thing that you ask may be what kinds of guide that you should read. If you want to
test look for book, may be the e-book untitled Marketing University Outreach Programs can be excellent
book to read. May be it might be best activity to you.

Susan Albro:

Is it a person who having spare time in that case spend it whole day by simply watching television programs
or just lying on the bed? Do you need something totally new? This Marketing University Outreach Programs
can be the reply, oh how comes? The new book you know. You are thus out of date, spending your time by
reading in this completely new era is common not a geek activity. So what these books have than the others?

Maria Forshee:

As a scholar exactly feel bored to help reading. If their teacher questioned them to go to the library or even
make summary for some e-book, they are complained. Just little students that has reading's heart or real their
pastime. They just do what the instructor want, like asked to the library. They go to there but nothing reading
seriously. Any students feel that looking at is not important, boring as well as can't see colorful images on
there. Yeah, it is for being complicated. Book is very important for you personally. As we know that on this
time, many ways to get whatever we would like. Likewise word says, ways to reach Chinese's country.
Therefore , this Marketing University Outreach Programs can make you sense more interested to read.
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