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Don’t Let Software Failures Destroy Your Business

The growing impact of software failures on brands, customers, and business performance●

How to govern software more effectively, prepare for glitches, and mitigate their impact●

By Jeff Papows, Ph.D., one of the world’s most experienced software executives●

Your software systems are the heart of your business–and they may be vulnerable. In Glitch, industry leader
Jeff Papows, Ph.D., outlines the three converging forces that are leading to the proliferation of glitches.
Papows explains why and how these glitches are affecting businesses, government agencies, and consumers
and provides recommendations as to what we can do about them.
 
Written for senior decision makers, Papows explains why the risks of software failure are growing worse, not
better–and shows how software glitches can destroy both your profitability and your reputation. He also
introduces proven governance techniques that can help you systematically find and fix weaknesses in the
way you build, buy, and manage software.
 
Don’t fall victim to the next business software disaster. Read Glitch–and learn about the cultural, technical,
and business issues behind software glitches, so you can proactively prevent them.
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From reader reviews:

Nancy Smith:

This Glitch: The Hidden Impact of Faulty Software are reliable for you who want to certainly be a successful
person, why. The main reason of this Glitch: The Hidden Impact of Faulty Software can be among the great
books you must have is giving you more than just simple studying food but feed an individual with
information that perhaps will shock your preceding knowledge. This book is definitely handy, you can bring
it almost everywhere and whenever your conditions both in e-book and printed versions. Beside that this
Glitch: The Hidden Impact of Faulty Software forcing you to have an enormous of experience such as rich
vocabulary, giving you trial run of critical thinking that we understand it useful in your day activity. So , let's
have it and enjoy reading.

Aaron Martinez:

The guide with title Glitch: The Hidden Impact of Faulty Software contains a lot of information that you can
learn it. You can get a lot of benefit after read this book. This book exist new know-how the information that
exist in this reserve represented the condition of the world today. That is important to yo7u to understand
how the improvement of the world. That book will bring you inside new era of the globalization. You can
read the e-book in your smart phone, so you can read it anywhere you want.

Dorothy Cropper:

Your reading sixth sense will not betray you, why because this Glitch: The Hidden Impact of Faulty
Software book written by well-known writer whose to say well how to make book that may be understand by
anyone who else read the book. Written throughout good manner for you, dripping every ideas and
producing skill only for eliminate your personal hunger then you still doubt Glitch: The Hidden Impact of
Faulty Software as good book not merely by the cover but also by the content. This is one reserve that can
break don't judge book by its deal with, so do you still needing an additional sixth sense to pick this
specific!? Oh come on your looking at sixth sense already told you so why you have to listening to a
different sixth sense.

Jerry Bonner:

You could spend your free time to read this book this reserve. This Glitch: The Hidden Impact of Faulty
Software is simple to develop you can read it in the playground, in the beach, train as well as soon. If you did
not include much space to bring typically the printed book, you can buy the e-book. It is make you quicker to
read it. You can save the particular book in your smart phone. Thus there are a lot of benefits that you will
get when one buys this book.
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