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Use a no-code approach to create power ful business solutions using Dynamics CRM 2015

About This Book

- Master the skills necessary to customize your system using the wizard driven capabilities of Dynamics
CRM platform

- Use Business rules and flows to enforce and visually enhance the user experience

- A no-code approach to speed up the full range of Dynamics CRM features

Who ThisBook IsFor

If you are new to Dynamics CRM or a seasoned user |ooking to enhance your knowledge of the platform,
then this book isfor you. It is also for skilled developers who are looking to move to the Microsoft stack to
build business solution software.

What You Will Learn

- Configure Outlook to integrate with your Dynamics CRM Online instance

- Manage the existing application structure by understanding how to extend and/or modify the modules and
update the navigation

- Learn how to use different entity views in order to get a 360-degree view of customer data

- Map modern business processes to the platform to enhance user experience

- Use different Dynamics CRM processes such as dialogs, workflows, actions, and business process
workflows

- Useinterna and external social datato enhance the user's ability to make the right decisions

- Dive into generic administration options such as managing configuration and customization to become a
power user

In Detail

Dynamics CRM is Microsoft's answer to customer relationship management. The platform's flexibility
allows system customizers to enhance its functionality to map any kind of business and scale to any size.

Through this practical guide, you will develop avital and holistic understanding of the key features of
Dynamics CRM. Y ou will work with entities within the existing modules, learn how to customize and extend
entities, and explore how to create logical relationships between them. Y ou will also look at businessrules
and business process flows and learn how to use these features to enforce and visually enhance user
experience. Furthermore, you will customize business entities without using code and cover the new features
in Dynamics CRM. By the end of the book, you will have acquired new marketable skills in developing
software for businesses running Dynamics CRM.
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From reader reviews:
Paula Adame:

Why don't make it to be your habit? Right now, try to prepare your time to do the important act, like looking
for your favorite reserve and reading a guide. Beside you can solve your short lived problem; you can add
your knowledge by the reserve entitled Microsoft Dynamics CRM Customization Essentials (Professional
Expertise Distilled). Try to face the book Microsoft Dynamics CRM Customization Essentials (Professional
Expertise Distilled) as your good friend. It means that it can being your friend when you really feel alone and
beside regarding course make you smarter than ever. Y eah, it isvery fortuned to suit your needs. The book
makes you more confidence because you can know almost everything by the book. So, let us make new
experience as well as knowledge with this book.

Douglas M oskowitz:

What do you concerning book? It is not important along with you? Or just adding materia if you want
something to explain what the ones you have problem? How about your spare time? Or are you busy man or
woman? If you don't have spare time to complete others business, it is gives you the sense of being bored
faster. And you have extratime? What did you do? Every person has many questions above. They need to
answer that question since just their can do in which. It said that about book. Book is familiar in each person.
Yes, it is proper. Because start from on pre-school until university need this Microsoft Dynamics CRM
Customization Essentials (Professional Expertise Distilled) to read.

Katie Harper:

This Microsoft Dynamics CRM Customization Essentials (Professional Expertise Distilled) are generally
reliable for you who want to be described as a successful person, why. The reason of this Microsoft
Dynamics CRM Customization Essentials (Professional Expertise Distilled) can be one of the great books
you must have is actually giving you more than just simple reading through food but feed an individual with
information that might be will shock your previous knowledge. This book is usually handy, you can bring it
everywhere and whenever your conditions at e-book and printed versions. Beside that this Microsoft
Dynamics CRM Customization Essentials (Professional Expertise Distilled) forcing you to have an
enormous of experience such as rich vocabulary, giving you test of critical thinking that we understand it
useful in your day exercise. S0, let's have it appreciate reading.

Rebecca Beal:

Playing with family inside a park, coming to see the ocean world or hanging out with palsis thing that
usually you have done when you have spare time, subsequently why you don't try factor that really opposite
from that. Just one activity that make you not experiencing tired but still relaxing, trilling like on roller
coaster you are ride on and with addition of information. Even you love Microsoft Dynamics CRM
Customization Essentials (Professional Expertise Distilled), you are able to enjoy both. It is excellent



combination right, you still desireto missit? What kind of hangout type isit? Oh come on its mind hangout
people. What? Still don't have it, oh come on its identified as reading friends.
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