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More an art than a science, the reference interview requires not only knowing a specific set of skills, but also
how to apply those skills in an ever-changing world. Good reference interviews accomplish three goals:
establishing contact with the user, determining what the user’s information need actually is, and checking to
make sure that the answer actually meets that need completely.

Built around timeless service principles including Ranganathan’s Five Laws, The Reference Interview
Today: Negotiating and Answering Questions Face to Face, on the Phone, and Virtually is a practical field
guide to conducting reference interviews in every modality: face-to-face, phone, chat, text, virtual world
such as Second Life, and even mashup reference interviews where multiple modalities are used to answer the
question.

Following a concise presentation of reference interview basics, the heart of the book is 12 different reference
interview scenarios set in different modes and demonstrating a specific principle. Each of these twelve
follows a similar construction: a general overview of the principle (for example, save the time of the reader),
a script of the reference interview, and then learning questions designed to demonstrate the principle(s) as
illustrated in the script. Examples range from assisting faculty members with scholarly resources to helping a
high school student with a paper to assisting a hairdresser with a reference question. One scenario is based in
the year 2025 to emphasize the timeless nature of reference service.

Seamlessly combining both time-honored principles and multiple technologies, this practical book
demonstrates how librarians can be as relevant and necessary in the digital age as in the print world.
Appropriate for both novice and experienced librarians as well as for LIS students, this concise handbook
speaks to those working in or preparing for careers in public, school, academic, and special libraries..
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From reader reviews:

Robert Young:

Why don't make it to be your habit? Right now, try to ready your time to do the important action, like
looking for your favorite e-book and reading a guide. Beside you can solve your short lived problem; you
can add your knowledge by the publication entitled The Reference Interview Today: Negotiating and
Answering Questions Face to Face, on the Phone, and Virtually. Try to make the book The Reference
Interview Today: Negotiating and Answering Questions Face to Face, on the Phone, and Virtually as your
buddy. It means that it can to be your friend when you experience alone and beside that course make you
smarter than before. Yeah, it is very fortuned for you personally. The book makes you much more
confidence because you can know every thing by the book. So , let me make new experience as well as
knowledge with this book.

Michael Campbell:

Playing with family inside a park, coming to see the ocean world or hanging out with good friends is thing
that usually you have done when you have spare time, in that case why you don't try factor that really
opposite from that. Just one activity that make you not experience tired but still relaxing, trilling like on
roller coaster you have been ride on and with addition associated with. Even you love The Reference
Interview Today: Negotiating and Answering Questions Face to Face, on the Phone, and Virtually, you can
enjoy both. It is good combination right, you still desire to miss it? What kind of hang type is it? Oh occur its
mind hangout guys. What? Still don't buy it, oh come on its referred to as reading friends.

Tenesha Little:

The book untitled The Reference Interview Today: Negotiating and Answering Questions Face to Face, on
the Phone, and Virtually contain a lot of information on it. The writer explains your ex idea with easy
approach. The language is very clear and understandable all the people, so do not really worry, you can easy
to read this. The book was published by famous author. The author gives you in the new period of time of
literary works. You can read this book because you can continue reading your smart phone, or product, so
you can read the book inside anywhere and anytime. In a situation you wish to purchase the e-book, you can
open up their official web-site and also order it. Have a nice study.

Jane Turcotte:

A lot of reserve has printed but it takes a different approach. You can get it by net on social media. You can
choose the best book for you, science, comedian, novel, or whatever by searching from it. It is known as of
book The Reference Interview Today: Negotiating and Answering Questions Face to Face, on the Phone, and
Virtually. You'll be able to your knowledge by it. Without causing the printed book, it can add your
knowledge and make you happier to read. It is most critical that, you must aware about e-book. It can bring
you from one place to other place.
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